A  FREE  PORTAL  WITH  ALL  THE  ESECURITY  NEWS, 
TOOLS  AND  RESEARCH  AN  IT  PROFESSIONAL  COULD  WANT? 

Who's  got  the  popcorn? 


Introducing  eSecurityOnline.com 
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AT  DEADLINE 


States  Object  to 
Toysmart  Settlement 


Project  Bogs  Down 
San  Mateo  Agency 


Short  Takes 


Health-services  operation’s  $12  million 
integration  attempt  plagued  with  problems 


A 1 


Project  Faults 


Bank  of  America  Says  Layoffs  Coming 
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GOP  Gives  HighTech 
Issues  a  Light  Touch 

Republicans  avoid  taking  hard  positions,  sharp  battles  being  fought'1  [n 
but  some  see  clues  to  future  directions  and  other  tech 


A! 


Lukewarm 

Reviews 


th  of  progress  at  a  press 


Without  Bullet-Proof  Security.  Successful 
eBusiness  Is  Impossible 

The  only  thing  bigger  than  the  opportunity  that 
comes  with  putting  your  business  on  the  Web  is 


When  It  Comes  To  Security, 
Only  eTrust  Can 
Protect  Vbu  Like  This. 


-  eTrust  solutions  otter  the 


Undetected  attacks  can  strike  at  any  time, 
from  anywhere,  in  a  variety  of  forms.  Most  sites 
can't  even  track  every  attempt.  And  new  threats 
are  developed  every  day,  all  over  the  wodd. 

Without  the  right  protection,  eCompanies  risk 
losing  everything:  data,  customers,  revenue, 
and  more. 

ft  Simple  Solution  id  Hour  Most 
Complicated  Challenge 

Online  business  through  eCommerce,  corporate 
intranets,  partner-to-partner  transactions  on 
extranets  and  websites,  all  need  to  be  secured. 
Protecting  the  integrity  and  availability  of  intranet 
information  is  critical  to  all  organizations. 


eTcust  allows  you 


have  to  start  over 
or  convert  anything. 


eTrust  Security 
Suite 


eTiust  is  not  only  backed  by  the  wodd's  leading 


sendee  offerings.  CA  Services”  stands  ready 
to  make  sure  your  implementation  is  fast  and 
trouble-free. 

If  your  company  is  making  the  difficult  transition 
to  an  eBusiness,  you  owe  it  to  yourself  to  find 
out  more  about  the  security  solution  more 
eBusinesses  trust. 


For  more  information, 

call  1-800-377-5327.  or  VISA 


(Computer 

/associates 

Software  superior  by  design. 


eTrust 

Backed  By  The  #1  Security  Software  Company 


Assess 


Delect 


Enable 
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coMraTEmono  lomst  t.  : 


■  (O'Reilly  i 


for  updated  kernel 


Caldera  Plans  to  Keep 
BST  UnixWare  Proprietary 

Th»  U.5.  Navy  has  signed  an  Stt  , - — — more  than  hurt  -  it  will  be  ut- 

mien  contract  wttti  KM  for  a  mw  LlRUX  Vendor  faces  Credibility  questions  terly  destroyed." 

among  users  in  open-source  community 


Microsoft  Asks  Court 
To  Dismiss  Suits 


ShnHftklilflS  OpenServer  operating  syster 

Second-Quarter  Profit  s^inietaunuxiiDab 


As  a  customer 
[of  SCOl,  I 
didn’t  know  if  I 
should  upgrade 
to  a  newer 
version  of 
OpenServer  or 
switch  to 
UnixWare. 


55%  of  network 
security  breaches 
are  inside  jobs. 

intel  pro  network 
adapters  help  | 
lock  them  out. 
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my^JTcom 


1 

,  J  %  <rffi  f  ^ 

«  9W 


bet;' 


W! 


4Jt< 


on 


•?e  web  5  ne  company 
laiheipeiiputyon  '  . 

on  the  map?  ^  i  * 


1  JW  If 


you  can.  it  does. 


14 


sas 


How  do  you  choose  a  UPS 

when  you  can't  even  guess  how 
many  critical  systems  you'll 
have  to  support  next  year? 


By  picking  a  UPS  scalable  to 
your  network  requirements, 
space,  and  budgetary  needs. 


1 


* 


\/.nf1  .liebert.com , 


►  Feature 

64-bit  Windows  Portends 
Enhanced  Enterprise  Computing 


www.Windows2000Advantage.com 


ADVANTAGE 


ill  ilf 


And  I  am  a  challenge. 

I  confound  tka  Chairman, 
confuso  tha  co-worker, 
and  mystify  all  more  visitors 
to  tho  digital  domain. 

But  soma  know 

that  with  this  science 

comes  this  security 

for  Chairman  and  co-worker  alike: 

1  put  their  progress  first. 

0PM  in/hodj t  put  mo  tint? 

We're  investing  6  billion  dollars  in  the  most  far-reaching  deployment 
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Microsoft  Uses  Tool  to 
Sniff  Out  Onfine  Pirates 


Nortel  Pays  Big  Bucks 
For  Big  Web  Switch  Maker 


$Z8B  stock  deal  gives  it  Cisco  competitor  Alteon 


|  from  $2  billion  this  year  to  $15  billion  by 


BroadVision  Prepares  for 
Wieless  E-Business  Future 


Jose-based  Cisco  Systems  Inc. 

Acton.  Mass. -based  ArrowPoint  Cc 


graphically  dispersed  data  centers.  1 

According  to  Ron  Westfall,  an  analyst  I 
at  Current  Analysis  Inc.  in  Sterling,  Va.,  i 
Web  switches  read  data  packets  to  de-  i 


lion  that  Brampton.  Ontario-based  Nor¬ 
tel  agreed  to  pay  for  the  company  most 


ClearData  Communications  Inc.  in 
|  Phoenix  for  data  center  equipment  and 


Oracle  Embraces  ASPs  as  Hosts  changeofifeat 


darwin 


D0t.C0m  Wtarid 


Look  Beyond  The  Valley  Broaden  Your  Horizons 

If  you  pick  up  most  magazines  these  days,  whether  Darwin  magazine  and  darwinmagazine.com  provide 
business,  technology  or  new  economy,  you'd  think  an  information  source  with  the  best  ideas  in  technology 


JBUCATION  ■ 


pentium*/// 


THE  PERFECT 
SERVER  FOR  A 
COM  PA  NY 
WITH  NO 
ROOM  FOR 
ANOTHER  SERVER. 
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Skittish  Users  Say  Hype 
About  SANs  is  ‘Baloney 
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MARYFRAN  IOHNSON 


Pandora’s  pirates 

LIVING  AS  I  DO  with  two  teen-agers  who  are  as  fond  of  MP3s 
as  they  are  of  their  computers,  the  Napster  controversy  has 
been  hard  to  ignore  at  my  house.  Not  that  I  haven’t  tried. 

But  my  home  network  limps  painfully  when  one  of  my 
girls  is  downloading  music  files,  making  it  more  agonizing 
than  usual  to  read  my  e-mail.  The  other  daughter  has  actually  been 
banned  from  Napster,  along  with  300,000  other  hapless  online  music 


ALEX  TORRALBAS 

Napster  case 
a  wake-up  call 
for  record  labels 

THERE'S  NO  TELLING  how  the 
Napster  saga  will  turn  out,  now 
that  the  fate  of  the  online  music 
pipeline  is  in  the  hands  of  the  courts. 

The  issue  comes  down  to  this:  Napster 
says  it's  a  vehicle  that  facilitati  "  '  '  '  ' 


BMC  Software 


<bmc  aje 


Enterprise  Management  Paves 
the  Way  for  Successful  E-Business 


Worldspan 

The  travel  services  giant  grows  its  customer  base  ;  *.  a»aaab#ty 

and  service  portfolio  without  adding  IT  staff  [ 


Bank  of  America 

Using  PATROL  Enterprise  Manager,  this  | 
financial  institution  has  vastly  improved  cm-  | 
tomer  service,  availability  and  reliability  |  va»d and  □ 


Pacific  Gas 
&  Electric 


PATROL  helps  utility  save  money,  streamline 
operations  and  improve  service  and  reliability 


Getting  to  the  Winner's  Grde 


Awarding  BMC  Software’s 
customers  for  a  job  well  done 


Judging 

thetbntest 


Max  Watson,  CEC 
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It’s  hard  to  explain  to 
a  CEO  why  his  $50  million 
data  center  keeps  crashing. 


High  availability  hosting. 
Put  your  Web  site  on  steroids. 

Face  it,  today  there's  no  room  for  wussies  on  the  Web.  Your  site  has  to  deliver  fast 
and  download  at  the  speed  of  light.  If  it  doesn't  your  customers  will  take  off  faster  than 
you  can  say  "lost  revenues"  The  quickness  and  dependability  of  a  dedicated  server 
are  critical  parts  of  any  e-business's  success.  So  pump  it  up,  and  call  Interland  today. 
Expertly  managed  and  engineered  Windows®  2000  and  UNIX®  dedicated  solutions  from  $799  -  $1 00,000  per  month. 
©Engineered  for  100%  uptime  ©  High-speed  multicarrier  redundant  backbone  connections  ©  Uninterrupted  power 
supply  with  back-up  generators  ©  On-slaff  engineers  include  MCSP,  CCIE,  Red  Hat  and  more  @  On-slaff  experts  in 
Oracle,  SQL,  Real  Media,  Windows  Media  and  SANS  ©  24/7/365  state-of-the-art  technical  support  and  Network 
Operations  Center  ©Multiple  climate-controlled  Data  Centers  with  secure  entries 

i  5  -  j  #  interland 

■set  keek  We  make  the  Web  work  for  your 

Call  Today  800.335.1327  www.interland.com  404.586.9999  sales@interland.com 


peting  for  new  staff  and  riers  preventing  people 

doing  everything  possi-  with  disabilities  from 
ble  to  hang  on  to  the  tal-  landing  jobs  in  corpo- 
ent  they  already  have.  rate  IT.  In  an  interview 

But  higher  salaries  and  with  Computerworld’s 

cash  bonuses  are  just  Melissa  Solomon,  Dodds 

FADING  GLORY 

trend  is  to  offer  the  companies  can  tap  into 

most  generous,  creative  this  largely  invisible 
perks  imaginable. » 42  workforce.  ►  54 

OF  DOT-COMS 

ASP  POTENTIAL  QUICKSTUDY 

A  YEAR  AGO.  everyone  who  was  anyone  was  rushing 

The  growth  of  applica-  First  the  focus  was  on 

to  join  a  dot-com.  But  faster  than  a  passing  teen  fad. 

tion  service  providers  getting  online.  Then 

(ASP)  is  inevitable,  say  e-commerce  strategies 

dot-coms  have  become,  well,  so  last  year.  In  the  wake 

1  analysts.  AMR  Research  were  developed.  The 

of  the  recent  dot-com  shakeout,  these  companies  are 

ASPs  handling  enter-  tants,  is  for  companies 

doing  just  about  everything  they  can  to 

prise  resource  applica-  to  develop  new  bench- 

tions  will  reach  $4.7  bil-  marks  to  measure  their 

deceive  job  candidates  into  believing  1 

lion  by  2004.  But  are  online  performance. »  58 

ASPs  adeauatelv  Dre- 

that  they’re  not  dots.  / 

growing  workload?  Advice . 59 

Computerworld’s  OpitaM*.  Stamm...  42 
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FedEx  Grooms  Teens 

At  Technology  Camp 


to  seventh-graders"  when  they 


Company  shows  its  training  facilities  to  potential  future  employees  the 


!2B 

ipi 

l 

enough  to  be  thinking  about 

the  future."  said  Jim  Wallace,  that  they  are  still  impression- 

supervisor  of  the  technology  able,  she  added. 

camp  and  manager  of  FedEx  Gartner  Group  predicts  that 

getting  students  interested  in  strip  supply  by  20%  through 
technology.  The  worker  short-  2004. 

^rmp^par^cipants  could  Cffllip  FedEx 
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Seeds  of  arrogance? 


INFORMATION  TECHNOLOGIES  originating  in  the  U.S.  are 

emerging  as  the  engines  of  global  economic  growth  in  the  21st 
century.  This  deserves  increased  attention  because  IT  is  be¬ 
coming  one  of  the  primary  sources  of  U.S.  economic  power. 
Yet  it's  quite  possible  that  much  of  the  rapidly  surfacing 


Favorable 
U.S.  results 
shouldn’t  be 
a  source  of 
complacency. 


IT  Revenue  and  Profit 
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PAUL  A.  STRASSMANN 


Seeds  of  arrogance? 


I 


■NFORMATION  TECHNOLOGIES  originating  in  the  U.S.  are 
emerging  as  the  engines  of  global  economic  growth  in  the  21st 
century.  This  deserves  increased  attention  because  IT  is  be¬ 
coming  one  of  the  primary  sources  of  U.S.  economic  power. 
.Yet  it’s  quite  possible  that  much  of  the  rapidly  surfacing 

political  dominance  in  i  ers  even  though  they  rack  up  huge  sales  figures, 
i  reaction  to  U^.  A  further  breakdown  of  the  numbers  yields 
irything  related  to  IT.  National 

I  The  numbers  show  that  that 
—  in  the  form  of  profits  —  has  largely  shifted 

worth  noting  that  Microsoft  and  Oracle  togeth¬ 
er  account  for  $9.1  billion  in  software  profits,  or 
68%  of  the  entire  U.S.  software  industry.  With¬ 
out  these  two  firms,  the  US.  position  in  soft- 

It’s  also  interesting  that,  with  about  half  the 
global  computer  hardware  market  (S303.9  bil¬ 
lion).  US.  computer  makers  report  profits  ($15.3 
billion)  that  are  greater  than  the  total  profits  for 
the  entire  worldwide  hardware  industry  ($11.8 


primitive  tribes  reflected  the  battles  for  control 
over  hunting  grounds.  Today,  it’s  the  possession 
of  and  control  over  information  technologies 
that  offer  good  clues  about  prevailing  shifts  in 

arrogance,  and  that  can  erode  the  IT  industry's 


tus  of  IT  are  the  published  re¬ 
ports  of  public  IT  corporations. 
For  1998  and  1999. 1  examined  the 
financial  results  of  2.272  global 


cency  and  certainly  not  a  reason 
to  believe  the  good  times  will  last 

Favorable 
U.S.  results 
shouldn’t  be 
a  source  of 
complacency. 

vanguard  —  has  arro¬ 
gantly  leveraged  its  eco- 


impanies,  with  55.4%  of  the  global 
revenue,  take  in  95.9%  of  all  profits.  Much  of 

of  firms  consisting  of  many  small  and  largely 
profitable  corporations.  In  other  co 
industry  is  concentrated  in  ‘  w 
These  huge  firms  are  relatively  poor  perform- 


Opinion,  April  10 

If  there’s  a  single 
continued  prosperity  of  the  U.S.  IT  industry, 
look  no  further  than  the  self-serving  actions  of 
overconfident  companies  that  will  cause  global 
sources  of  supply.  I 


4 


The  most  grueling  challenge 
in  mobile  technology 
is  happening  right  now. 
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Application  service  providers  are  enabling  start¬ 
ups  to  hit  the  ground  running  and  old-line  compa¬ 
nies  to  hand  off  routine  application  support  and 
maintenance.  But  picking  a  partner  with  the  right 
business  model,  capacity  and  staying  power  is  a 
high-stakes  gamble  for  many  companies. 

By  Thomas  Hoffman  and  Sarwar  Kashmeri 


Realistic  AS 


.  T* 


*•*40* 

I 


»What  we’re  interested  #■  Culturally,  if  you’re  #  ■  The  client  basically  is 

in,  obviously,  is  manag-  |  M7  used  to  leasing  your  17  purchasing  the  service 

car,  leasing  applications  is  —  not  the  equipment,  not 
not  as  big  a  jump.  the  hardware. 


ing  the  bottom  line. 
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Lockheed  Martin  Taps  sgf** 
Into  Hire  Learning 

Landing  up-and-coming  IT  talent  from  universities  ,_1f<*fa^hT‘.18 

requires  more  than  just  a  campus  appearance  on  career  of  abou.  4oo  a.  w.*  3 

day.  Lockheed  Martin  attracts  graduates  from  the  Univer-  piiedsdenc,^ro8f2ooo.p  "VeaL  of  fouTTL  *»- 

sity  of  Virginia  by  offering  exciting  projects,  sending  guest  Getting  Face  Tone 

lecturers  to  classrooms  and  showing  students  new  tech-  tra«”^sn,Se*sn^dt.oIh^ 

nology  that  the  company  uses.  By  Julekha  Dash  ‘{“Erfrau  cjx*  bl?  for  ?*tnme 


0 


Lockheed 
^d^uva^  Martin 


*n\ 


Intelligent  Solutions  is  a  breath  of  fresh  air  for  Oxygen  Media 


T.V.  ad  during  the  Super  Bowl  promised  Oxygen  Media  many  hits 


FusmnStorm  helping  HomeNotHome.com  get  to  the  Web 


BUSINESSCAREERS 


A  year  ago,  dot-coms  were  the  hiring  rage, 
as  they  heaped  tons  of  riches  and  stock 
options  on  IT  workers.  Now,  they  hide 
their  dot-com  identities,  for  fear  of  driving 
candidates  away.  By  Claire  Tristram 


f — | — y  o  dot-com  or  not?  A  Silicon 

I  Valley  job  seeker  with  the 

keeps  having  the  same  conversation  at 

ever-gleeful  Web  site  with  the  tag  line 
“Kick  ’em  while  they’re  down") 

Where  companies  used  to  trademark 

‘We’re  not  a  dot-com  company  —  we 

name  to  Network  Commerce  Inc., 

What  a  difference  a  year  makes. 

shortage  of  technical  talent,  the  dot- 

tom  salaries  in  exchange  for  a  tiny  slice 
of  equity.  The  most  unlikely  of  busi¬ 
ness  plans  —  say,  selling  pet  food  over 
the  Web  -  suddenly  seemed  like  sure 
winners.  Employees  began  to  expect 

nologies  Inc.  and  JFax.com  Inc.  be- 

Even  blue-chip  companies  like  Ama- 

have  been  hit  hard  by  the  sea  change, 
with  stocks  taking  a  50%  plummet  this 

with  rotating  presentations  by  “Chief 

across  the  Internet  like  a  meteor  show- 

gling  to  find  the  talent  they  need.  (For 
a  daily  recap  of  the  recently  fallen. 

Manber  hadn’t  needed  to  beat  the 

nevertheless  clear  that  being  what  in- 

The  Shame  of 
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Hiring  the 

Invisible 

Workforce 


Richard  Dodds,  40,  is  director 
of  technology  services  at 
Princeton,  N.J.-based 
Community  Options  Inc.  He 
previously  served  as  director 
of  rehabilitation  technology 
at  the  United  Cerebral  Palsy 
Association  for  13  years  and 
has  worked  with  Microsoft 
Corp.  to  design  software  tools 
that  can  help  ensure  that 
people  with  disabilities  can 
be  included  in  the  workplace. 


iiilthik 


If  you  need  to  know  mobile^ 
Go  Mobile. 

Hie  hottest  new  products. 

The  latest  trends  and  issues. 

Hie  only  conference  devoted 


*  10-12,  2000  •  Km  BeNagio  •  Lae  Ifegas,  ft 


Helping  companies  with  Ihe  seledion,  acquisition,  de 


I  Hnu  B*HO‘0«  j/fBX  H  IBM  intel  j| 


,  Synchrologic, ' 
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E-Commerce 

Benchmarking 


Benchmarking  is  a  technique  used  by  businesses 
to  measure  the  performance  of  various  func¬ 
tions,  such  as  operating  a  division’s  desktops, 
and  the  cost  of  supporting  those  functions. 
E-commerce  benchmarking  is  used  to  help  compa¬ 
nies  compare  the  costs  and  performance  of  their 
online  operations  with  those  of  other  companies. 


|  DHI.  Worldwkii-  Express. 

ry  important 
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UICKSTUDY 


FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 


E-Commerce 

Benchmarking 


-  DEFINITION 

Benchmarking  is  a  technique  used  by  businesses 
to  measure  the  performance  of  various  func¬ 
tions,  such  as  operating  a  division’s  desktops, 
and  the  cost  of  supporting  those  functions. 
E-commerce  benchmarking  is  used  to  help  compa¬ 
nies  compare  the  costs  and  performance  of  their 
online  operations  with  those  of  other  companies. 


DHL  Worldwide  Expr 
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Dot-Coms  Don't 
Count  Say  Employers 


JOE  AUER/DRIVING  THE  DEAL 

Shrink  the  scope, 
save  some  dough 

WANT  TO  SAVE  your  company  a  half-million  dollars?  Here's 
how  one  company's  IT  negotiating  team  did  it 
A  large  customer  with  an  international  brand  name  wanted 
a  global  license  for  some  proprietary  middleware.  This 


BRIEFS 


e-development  environment 
Plus,  its  multidimensional 
data  server  and  application 
server  deliver  speed  and 
scalability  proven  to  outper¬ 
form  relational  databases. 
And  Cache  automatically 
generates  both  object  classes 
and  relational  tables  from  a 
single  data  definition! 


years  -  with  24x365  support, 
hundreds  of  application 
partners,  and  3,500,000 
licensed  users.  Available  for 
Windows,  Open  VMS,  Linux 
and  major  Unix  systems. 


opment,  make  Cache 
e-DBMS.  Compared  i 
s  using  an  RDBMS,  yc 
i  rough  development  ar 

cations  -  making  your 


skyrocket. 


ache  is  the  post- relational 
>ase  and  development 
arm  designed  for  the 
inds  of  Web  applications. 
ach£  object  technology 
des  an  extremely  fast 


InterSystems, « 
high-performa 
technology  for 


ce  database 


Download  Cache  for  free  at  e-DBMS.com,  or  call  1-800-753-2571  for  a  free  CD. 


Want  to  make  your  ^-application  sales  skyrocket? 
Make  this  your  e-DBMS. 
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NEW  SECURITY 
MANAGER 


and  harder  to  build. 


THWARTING 


national  firm.  In  his  first 
week,  he  learns  how 
hard  it  is  to  implement  monitoring  tool  can’t 

all  that  simple  advice  he  possibly  scan  only  the 
—  network  traffic  of  si" 


pects.  As  a  response, 


QUICKSTUDY 


deterioration  of  system 


PAINLESS  B2B 
TRANSACTIONS 


START-UP  commerceroute  wants  to  be  the  traffic  cop  for 
business-to-business  transactions  over  the  Internet.  Its 
GlobalConnect  services  route  billing  and  other  data 
between  value-chain  partners  on  a  pay-as-you-go  basis, 
implementing  data-translation  and  work- 
flow  rules  along  the  way.  It  promises  sim¬ 
plicity  and  cost  savings  for  companies 
with  many  partners  and  high  transaction 
volumes. 
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TKHN0L06Y 


htf  Your  intern 
vmfe  a  bigger  salary 
than  you. 


i  of  the 
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E.pjphany  Launches  Next-Generation  CRM  Software 


Fighting  hacks 
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TKHIOWGYHANDS  ON 


And  Power 

r  I  T  ^  This  is  battery  life  like 

I  you've  always  dreame 

I  >  «  ^  I  |  f - ■  of.  It  just  keeps  going 

1U  UUCUv  & 
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New  Manager  Sees  How 
Security  Gets  Done  —  Not! 


HHSWEEK'S6UISSMV 

Limn  Bug:  Common  name  for  the 
VBS.Loveleflw  Venal  Bax  lor  Aopta- 


Nothing  is  easy,  he  finds  —  not  even  simple 

jobs  such  as  updating  antivirus  software 

Editor’s  note:  The  former  author  of  the  i  consultants  with  their  out-of-date  lap- 


TECHHOLOGYOUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Memory  Leaks  and 
Garbage  Collection 


A  memory  leak  is  the  gradual 
deterioration  of  system  perfor¬ 
mance  that  occurs  over  time  as 
the  result  of  the  fragmentation 
of  a  computer’s  RAM  due  to 
poorly  designed  or  programmed 
applications  that  fail  to  free  up 
memory  segments  when  they 
are  no  longer  needed.  Garbage 
collection  is  the  even  stranger 
term  given  to  the  automated 
process,  found  in  some  systems 
and  languages,  whereby  memory 
space  no  longer  needed  by  cur¬ 
rent  applications  is  consolidated 
and  freed  up  for  reuse. 


Drip,  Drip,  Drip 


il  remedy  may  be  t 
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You  Want  Bugs 
In  These  Chips 

Viruses  bring  life  to  semiconductors.  By  Barbara  Forster 
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How  to  Tell  Your 


From  Your 


Storage-area  networks  are  powerful  but  costly 
and  hard  to  implement.  Network-attached 
storage  is  comparatively  inexpensive  and  easy 
but  limited.  Here’s  how  IT  managers  are 
tackling  the  strategic  but  complicated  question 
of  how  best  to  manage  their  storage. 

By  Tommy  Peterson 
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CARNIVORE: 

How  Much  Bite  Behind  the  Bark? 


Many  are  skeptical 
of  FBI  claims  that  its 
surveillance  tool  can 
target  only  the  e-mail 
of  suspects.  Mean¬ 
while,  several  vendors 
are  offering  ways  to 
secure  corporate  data. 
By  Ann  Harrison 


StillWw 

Some  critics  remain  unconvinced 
saying  tools  such  as  EtherPeek  and 


Services  That  Can 
Protect  Your  Data 
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TECmOUMYEMERGING  COMPANIES 


Barnesandnoble.com, 
Amazon.com  Falter 

Ratings  downgraded  as 
operatings  losses  widen 


14 


RESOURCES 


» 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Trading  places  _ 

IT’S  A  CRAZY  TIME,  NO?  The  FBI  is  busy  implementing  an  IwSXmI 

open-everybody’s-e-mail  project  called  Carnivore.  Toys  R  Us 
sent  customer  information  to  a  third  party  after  promising  it  ramajwithhightun 
would  be  kept  confidential.  Web  businesses  of  every  kind  are 
surreptitiously  tracking  their  customers.  Meanwhile,  at  their 
annual  convention  in  Las  Vegas,  hackers  are  preaching  the  gospel  of  -s^mes.  #e  kj 
better  security  and  privacy  and  calling  on  would-be  Internet  juve-  >hd  there,s 
nile  delinquents  to  act  more  responsibly.  way  tns  mint  wi  b 

How  crazy  is  that? 

OK,  let's  be  clear  about  this:  The  hackers  i  And  yes.  we  all  justify  the  cookies  and  invisi-  port.  She's  already  gi 


SHARKJANK 


Why  do 
we  go  to 
such  great 
lengths  to 
besneaky? 


WHAT  WE'VE  DONE  FOR  E-BUSINESS  INBRAZIL 
GIVES  NEW  MEANING  TO  THE  TBIM 


